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Introduction to GenAl for Election Officials

What is Al?

Artificial intelligence (Al) refers to computer systems designed to perform tasks that typically require
human input. Al learns and adapts, whereas traditional software is fixed to a program designed by developers.
While Al can feel futuristic, it's already integrated into our daily lives. Website chatbots, fraud detectors, and even

autocorrect can be Al-powered.

Common vocabulary

Generative Al (GenAl): Any type of Al that produces original content
Prompt: The request you give Al to get a result

Output: The answer or result Al gives you

Training data: Information fed into an Al model so it can learn a task

Hallucination: When an Al tool creates a response that is factually incorrect
\

Prompting basics

With generative Al tools, the quality of your prompt determines the quality of the output. A great prompt
includes four key pieces:

Goal: What you want the Al tool to produce

o Relevant background information

Source: Where the Al tool should look for necessary information (e.g. a document, URL)
Expectations: Specific requirements for the output (e.g. tone, format, length)
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What do you want? Why do you need it?
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@ Generate 5 email subject lines for our state election
pollworker recruitment push. Base them on these 10 [subject

lines] from last month. Make sure that they are roughly 10
/ words and use an enthusiastic tone. MOOO\

What information or What are your expectations
context should be used? for the end result?
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Privacy 101 Tool Free Plan Paid Plan

Elections offices sometimes handle ?'Cr_rstoft A
0 9 ong Q Q opiio
confidential & sensitive information, so RN Free Version
privacy is an important consideration. Not Mi ft
all tools offer the same level of protection. Icroso °
) . . . Copilot at Work N/A
You'll want to consider questions like: (via M365) All Microsoft 365 Plans
e Does the tool use your inputs to train Lot
its model? Is there an option to opt SRl TR Free Account “Plus” and "Pro”
?
out? . ChatGPT °
e Does the tool comply with relevant Business N/A ) o o
privacy laws or regulations? Team,” "Enterprise,” and "Gov
e Does the tool comply with your o Py
office’s IT guidance and use policies? Google Gemini " o
Enterprise
The tools below are commonly used Anthropic °
GenAl platforms—here’s how we rate Claude “Team” and “Enterprise”
them for privacy. As always, please Bl ¢ ¢
consult with your IT security team for
specific guidance for your office. @ Red: Provides minimal privacy or security guarantees; higher-risk for sensitive data

Provides some privacy, but the model may train on your inputs. Likely OK for
scenarios without sensitive data or PII
@Green: Provides strong privacy, offers enterprise data security options, likely safe for
Pll/Confidential Data
Grey: Not available

Al Do’s and Don'’ts

01  Establish clear Al usage policies for 01  Upload personally identifiable information
your office. (PIl) or other restricted materials without
privacy reviews

02  Feel free to explore and “play” with these 02  Use generative Al for projects where
tools, using non-sensitive data hallucinations could cause issues

03  Always double check Al's outputs, it can 03  Use Al alone to make judgments about voter
make factual errors eligibility

START EXPLORING Al TODAY!

Having good prompts is a great way to start using Al. Use the QR code or visit the link for
an elections specific prompt library: https://aka.ms/ElectionsPromptLibrary



https://copilot.microsoft.com/chats/cm94dsYmxEud5qcMEzM85
https://copilot.microsoft.com/chats/cm94dsYmxEud5qcMEzM85
https://www.microsoft.com/en-us/microsoft-365/copilot/try-copilot-chat?ccac=copilotchat&ef_id=_k_Cj0KCQjw5ubABhDIARIsAHMighZsabAghptPfkVOQDPGVqWYWYcVK1sRODB05iObSg3gGEgnTKZevGcaAnq4EALw_wcB_k_&OCID=AIDcmmf0pq8q3e_SEM__k_Cj0KCQjw5ubABhDIARIsAHMighZsabAghptPfkVOQDPGVqWYWYcVK1sRODB05iObSg3gGEgnTKZevGcaAnq4EALw_wcB_k_&gad_source=1&gad_campaignid=22353285968&gbraid=0AAAAADcJh_ufxWRnrFKct5Es31mlw6WGA&gclid=Cj0KCQjw5ubABhDIARIsAHMighZsabAghptPfkVOQDPGVqWYWYcVK1sRODB05iObSg3gGEgnTKZevGcaAnq4EALw_wcB
https://chatgpt.com/
https://openai.com/business/?utm_source=google&utm_medium=paidsearch_brand&utm_campaign=DEPT_SEM_Google_B2B_Brand_Acquisition_NAMER_US_Consumer_CPA_BAU_Mix_English&utm_term=chatgpt%20enterprise&gad_source=1&gad_campaignid=22450449724&gbraid=0AAAAA-I0E5dhIwzjMATsYlD_QbKSQ9fAT&gclid=Cj0KCQjw5ubABhDIARIsAHMighY9grGvPwYZUMHYLloFL7eIPuMIl8OO2Q2dpa1TW1vcfnmkIKbOz6caAtk0EALw_wcB
https://gemini.google.com/app
https://claude.ai/new
https://www.deepseek.com/

